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FEDERAL BUREAU OF INVESTIGATION

Date of transcription  10/07/2001

JOHN KRISS, date of birthl \ was interviewed at

__[After being advised of the identity of the :
Tnterviewing agent and the nature of the interview KRISS provided
the following information:

KRISS is an American Aidines AA pilot. He currently /9/11 Personal Privacy
flies east coast and international routes as captain on Boeing |
767's. KRISS recognized one of the terrorist's picture published |
in the newspaper USA Today. KRISS viewed two black and white
pictures of SATAM AL SUQAMI, from AA Flight 11, one with AL SUQAMI
in western garb and one traditional. KRISS stated that the i
pictures look an awful lot like a man who attempted to ride in the
jumpseat of a Boeing 767 that KRISS was piloting. /

Within the last year on a flight from Miami to the upper

east coast of America a middle eastern man attempted to ride/in the
w jumpseat. The man showed KRISS an identification card and/his FAA

license. KRISS recalled that the man acted oddly because when he
entered the cockpit he stood directly behind the captain’s seat
making it very difficult for KRISS to turn around and talk to him.
Most pilots, upon entering the cockpit, stand directly behind the
center console where it is easier for the pilot to tum and talk.
KRISS' policy was not to allow jumpseat riders if there was open
cabin seating. In this instance there was open seating so the man
did not ride in the jumpseat.

The man is further described as wearing a pilot's uniform
with grey pants, a white or light blue shirt, epaulets, wings and a
captain's hat which appeared to be the uniform of an unidentified
commuter airline. The man had bad acne scarring which may have
been faked. He had dark hair and was clean shaven with no

moustache.
Investigation on at i
10/06/2001 | |
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KRISS provided the following list of flights. Itis
prabable that the incident referred to above occurred on one of
these flights:

AA flight 1818 on 01/16/2001 from Miami to LaGuardia
AA flight 1818 on 01/22/2001 from Miami to LaGuardia
AA flight 1818 on 01/28/2001 from Miami to LaGuardia
AA flight 1488 on 04/14/2001 from Miami to LaGuardia

The incident may also have occurred, but is less
probable, on the following flights:

AA flight 1488 on 08/02/2001 from Miami to LaGuardia
AA flight 1262 on 08/16/2001 from Miami to JFK

AA flight 934 on 11/26/2000 from Miami to Boston

AA flight 934 on 11/12/2000 from Miami to Boston

The D4 or D5 listings on the flight manifests should
indicate any jumpseat requests.

American Airlines provided the manifests for the above
noted flights. A review of the manifests does not show SATAM AL
SUQAMI as a passenger or non-revenue flier. The manifests have
been placed in a 1A envelope.

[PDF page 2]

September 17, 2003 2:38 pm

Page 2




-~

BEGPRODNOC
BEGBATES
DATE
FBIDESCR
FULLTEXT

1 M-INT-00042991
1 265A-NY-280350-302~43464

09/19/2001

. INTERVIEW OF DEBORAH STEWARD ICF SF1879

09/20/01
Reference lead control number SF1879

' 5

{was advised of the

identity of the interviewing agent. She was further advised that
she was being interviewed in connection with an investigation
involving American Ailines AA flight 59 which she worked on
06/07/01. She provided the following information:

Steward advised that she has been a flight attendant
with AA for approximately 17 years. She stated that on 06/07/01
she worked as an extra flight attendant on flight 59. As an
extra her duties included working in the back of the plane and
pulling tickets, which would include putting tickets through the
meter as passengers entered the plane.

She did not recall any specific information (to include
passengers) regarding the flight. She was shown a photograph of
Marwan Al Shehhi who was believed to have received a tour of the
cockpit on flight 59. After viewing the photograph, Steward
advised that she did not recall seeing Shehhi on the flight.

Steward was shown photographs of ali the subjects believed to bg;""

on AA flights 11 and 77 and United Airlines flights 93 and 175. ./
Upon viewing the photographs Steward advised that she did not
recall seeing any of the individuals on flight 59.

Steward advised that she did not work on 06/1 0/0/1':"’

ooro&z02001 T

265A-NY-280350-SF 09/20/01
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DATE = 10/09/2001
FBIDESCR : GIN YEE
FULLTEXT : 10/09/2001
GIN YEE, born| social security
account numbe was interviewed at his place of "9/11 Personal Priva cy

employment American Airlines, Logan International Airport East. "
Boston, Massachusetts. YEE resides a

After being
advised of the identity of the interviewing Agent and the nature

of the interview YEE voluntarily provided the following

information:

YEE strictly works trans-continental flights from
Boston to San Francisco and Los Angeles.

YEE was shown a photo spread of the nineteen suspected
hijackers of September 11, 2001. YEE identified MARWAN ALSHEHHI
as a passenger on one of the trans-continental flights YEE
previously worked. ALSHEHHI sat in seat 2A or 3A, a window seat
in First Class. YEE stated ALSHEHHI had a friendly manner but
did not say anything. As ALSHEHHI boarded the plane he stopped
and peaked into the cockpit. This is not unusual because YEE has
seen many other people peak into the cockpit as they boarded the
plane. ALSHEHHI had a carry on bag, described as a small tote
bag carried on his shouider. There was an American Airline
employee who sat next to him on the flight. ALSHEHHI did not
talk or associate with anyone else on the flight.

10/06/2001 Boston, Massachusetts
265A-NY-280350 10/09/2001
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FEDERAL BUREAU OF INVESTIGATION

Date of transcription  09/29/2001

SHEILA JIMENEZ |
—Jjwas
contacted at her home. After being advised of the identity of the

interviewing agent and the fact that she was being interviewed
regarding the possible presence of suspected terrorist hijacker :
MARWAN AL SHEHHI aboard American Airlines AA flight number 59 on

June 10, 2001, Ms. JIMENEZ provided the following information: g /11 Personal Privacy

Ms. JIMENEZ is employed as a flight attendant with
American Aidines AA and has been so employed for approximately
fifteen months. It was explained to Ms. JIMENEZ that itis now |
believed that MARWAN AL SHEHHI, one of the persons believed
responsible for the terrorist attacks that occurred in New York
City and Washington D.C. on September 11, 2001, may have been
aboard AA flight number 59 that traveled from John F. Kennedy JFK
airport in New York City to San Francisco, California. -

Ms. JIMENEZ referred to a calender that she maintains in
which she records here work-related travels. Ms. JIMENEZ
determined through a review of this calender that she had worked as
a flight attendant aboard an AA flight June 9, 2001. Ms. JIMENEZ
was staying in San Jose, California on June 10, 2001. i

Ms. JIMENEZ reviewed a number of photographs that are
believed to depict the suspected hijackers. Ms. JIMENEZ feltthat
the photographs depicting MARWAN AL SHEHHI and WAIL M. AL SHERRI
seemed familiar to her, but was unable to recall in what place or
setting she had seen these individuals. ;

Ms. JIMENEZ was asked if it is common for passengers to
request a tour of the cockpit. According to Ms. JIMENEZ, it is not
unusual for a person to view the cockpit of an aircraft and to
receive a brief tour of same. This is a "public relations” |
maneuver, as was the previous policy of extending “jump seat”
privileges to any licensed pilot. Since September 11, 2001,
however, this policy concerning "jump seat" privileges has been
curtailed to the point that only AA pilots can sit in these seats

next to the cockpit.
Investigation on at ;
9-27-2001 L |
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DATE = 09/13/2001

FBIDESCR : WARRANT ISSUED ON VEHICLE ID #JT2AE92E9.3137546
FULLTEXT : FD-302 (Rev. 10-6-95)

-1-

FEDERAL BUREAU OF INVESTIGATION

Date of transcription 09/13/2001

Pursuant to a search warrant issued in the Eastern
District of Virginia, a search was conducted in Northern Virginia
at a Federal Bureau of Investigation FBI secure warehouse on the
following vehicle with the available interior fluorescent lighting

The vehicle was a Toyota Corolla, four door passenger
vehicle, bearing vehicle identification number JT2AE92E9J3137546 on
the front dashboard visible through the front windshield, on the
driver's side front door and on the vehicle's frame support post
between the driver's side front and rear doors. The odometer read
“162,540" and the trip odometer read "060.3." The fuel gauge did
not register the amount of fuel in the vehicle. Body damage to the
exterior of the vehicle included minor scratches throughout the
exterior, a small crack in the driver's side rear taillight and a
small crack in the passenger side front orange turn signal light.
The hood covering the engine compartment had a total of three
sections of grey metallic patches on the front and both sides of
the hood.

The vehicle's license plates, both front and rear, were
covered with brown paper affixed with tape. The rear licence
plate, issued in the state of California, read "3JFZ283" and
displayed two separate decals reading "JUL" and "2001" in the
respective upper corners reading from left to right. The "2001"
decal also had the notations "CA", "G9633096" and "ACTM" ("ACTM"
was printed vertically). The front license plate also read
*3JFZ283" but did not have any other significant identifiers.

All mounted tires, with the exception of the rear
passenger's side tire, were "WINSTON CLASSIC METRIC" brand
measuring 185/70R13 86T. The mounted rear passenger's side tire
was a "STEEL BELTED METRIC RADIAL" brand also measuring 185/70R13
86T. The spare tire, located in the trunk in the designated spare
tire storage area under the carpeting and a thin sheet of wood was
a smaller tire than the mounted tires often referred to as a donut
tire.

The driver's side rear wheel well was missing the factory
installed mud flap present on the other wheel wells. The gas cap

investigation on at
09/13/2001 Northern, Virginia
File # Date dictated
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had a lock feature wh;ch requlred the use" of a key. Both the

vehicle's trunk and gas port were accessible using a lever located
between the driver's seat and the driver's door. The transmission

was a standard five speed There was a "Toyota" brand radio and
cassette player installed in the dashboard The windows and door
locks were manually operable All windows were closed except the
driver's door window which was ajar approximately three inches. A
"TUNE UP MASTERS? sticker was ‘positioned on the' msrde of the front
windshield in the upper driver's side: comer )

Photography 1 of the vehlcle and selected items referenced
below were photoqra ashington Field Office WFO
Photographer _ Assisting in the recovery of the

Special Agentj recovered the following
items from the aforementioned vehicle as described below.

From the driver's side of the inside of the trunk in a
black nylon duffle bag bearing the logo "CENCAL",

ITEM1 one 1 grey spiral notebook;

ITEM2 one 1 yellow and black colored box cutter reading
“CHINA" on one side;

ITEM3 one 1 "BRAUN" brand model "1008" electric shaver with
power cord attached to an orange two prong US standard electrical

plug;

ITEM4  one 1FALLS CHURCH YELLOW CAB CO. business card bearing
printed telephone number 534-1111;

ITEM S one 1 maroon and gold decorative book containing
printed foreign writing (throughout this document, reference to
foreign writing refers to non-English, Arabic style writing);

ITEM 6 one 1 yellow and green Quartz alarm clock manufactured
by FANG SENG displaying the time 11:01:53 containing to AA sized
*SUPER POWER" brand batteries clock was not running;

ITEM7 assorted clothing including a towel, men's size 29x29
brown dress pants, two 2 small white t-shirts, brown and white
striped shirt, grey t-shirt, black shorts, grey and brown knee
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length outfit, four white socks, size small men“s, "BVD" brand
briefs, white knit hat, two black socks, grey briefs and three
black belts with metallic buckles;

ITEM 8 one 1 9.5"x6" green covered spiral ﬁotebook containing
handwritten writings in a foreign language and anhandwritten note
in English reading "1-888-342-5878";

ITEM9 one 1 compact disk reading "THE HOL"-Y QUR'AN", "ABDUL
RAHMAN AL. SODIAS" and "ZAROOD FOR SOUNDS AND VISIONS™;

ITEM 10 six 6 rolls of "SCOTCH 3M" brand decorative and repair
tape, two 2 rolls of which were red in color, and four 4 folls

of which were black in color, two 2 rolls of which were almost
completely used; "'-

ITEM 11 one 1 customer copy of a BANK OF AMERICA cashier's
check numbered 001304906 dated 01/30/2001 in the amount of

$5,745.00 payable to the order of PAN AM INTERNATIONAL FLIGHT
ACADEMY and remitted by what appeared to read "HAMI HANJOUR";

ITEM 12 three 3 sheets of paper containing foreign langi‘qage
writing on both front and back; Y

ITEM 13 eighteen 18 pieces of tom paper which, when .
juxtapositioned, appear to be printed materials concerning travel

information for AMERICAN AIRLINES FLIGHT 77 and containing
hangdwritten notes on one piece readin§| '

ITEM 14 one 1 identification card reading "PAN AM INTERNATIONAL

FLIGHT ACADEMY, HANI HANJOUR, 3824 E. ROESER RD., PHOENIX, AZ,

CLASS #01-03-022, B737 RATING PROGRAM";

ITEM 15 miscellaneous toiletries including two 2 packages of
"N'/CE" brand cough drops, twelve 12 "TROJAN" brand condoms in a
“TROJAN" brand box, one 1 clear shoe polish, one 1 black shoe

polish, "NIVEA" brand face scrub, "MITCHUM" brand deodorant, one

1 brush, "BREATH REMEDY" brand tongue spray, "NIVEA" brand night
cream, "DRY IDEA" brand deodorant, "DR. SCHOLL'S" brand foot
powder, "KLEENEX" brand tissues, and one 1 razor blade protective
cover,
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ITEM 16 assorted candy including one 1 "SNICKERS", one 1
"TWIX", one 1 "REECES STICKS", one 1 peanut “M&Ms" and one 1
"SNICKERS";

, On 09/13/2001
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ITEM 17 silver place setting dinner knife;

ITEM 18 one 1 ink pen with logo reading "RESIDENCE INN" and
having an apparently chewed cap;

ITEM 19 miscellaneous paper items including one 1 greeting
card, one 1 USA map, one 1 cassette tape sleeve reading "DISCO
INFERNO", two 2 books in foreign language and two 2 romance
type books in the English language;

ITEM 20 miscellansous items including one 1 "KOSS" brand
earphone case, one 1 hand exerciser, one 1 "BERKLEY" brand
nylon coated wire, "SUPER G" brand 9 volt battery, one 1 "OPTIMA"
brand pen and pencil set, ane 1 set of wooden beads, two 2

plastic bags, one 1 piece of cardboard, two 2 small luggage

type padlocks, two 2 small keys on ring, one 1 US dime and one

1 plastic case containing pencil lead,

ITEM 21 one 1 clear plastic cassette case;
ITEM 22 braided twine;

ITEM 23 one 1 piece of paper bearing printed foreign language
and one 1 "WESTCLOX" brand alarm clock;

ITEM 24 four 4 cockpit drawings reading "AVSOFT B757", one 1
of the instrument panel, one 1 of the overhead panel, one 1 of
the center pedestal and one 1 of the maintenance panel;

ITEM 25 one 1 black nylon bag bearing the logo "CENCAL".

items 1 through 21 were located in the main storage area of ltem
25. ltem 22 was located in the largest side pocket of Item 25, the
side of the bag bearing the "CENCAL" logo. ltem 23 was located in
the larger packet on the side of Item 25 opposite the "CENCAL"
logo. Item 24 was located in the end pocket on Item 25 on the side
of the bag were the flap covering the main storage area is
permanently attached.

Collected from the passenger's side of the inside of the /9/11 Law Enforcement

trunk: / Privacy
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ITEM 26 one 1 black nylon briefcase sized bag containing one |

1 "BODY MASSAGER" brand plastic battery operated body massager |

with two 2 D sized batteries removed by SA] } one 1 ‘:
"KANSAI" brand clock with AA sized battery removed by SAL————1
and six 6 cough drops in the bottom of the nylon bag;

ITEM 27 one 1 open box of "W-TIPS" brand cotton swabs, one 1
blue watering can, one 1 blue carrying case bearing the logo
*MUDD", one 1 orange square piece of paper, one 1 "ASA" brand
grey plastic shield, two 2 grey socks and one 1 white cloth

September 17, 2003 11:58 am Page 4




which appears to be a large men's shirt tied together to form a
Jaundry carrier which contained assorted shoes, belts, towels,
shirts, pants and a toothbrush;

ITEM 28 miscellaneous automobile paper work including one 1

automobile insurance policy issued by PROGRESSIVE MARATHON

| icy number 60475921-0 for | ]
iffarnia Department of i

Motor Vehicles Registration Card of L t the

aforementioned address.

The collection of items from the vehicle's trunk was
concluded at 5:42 AM on 09/13/2001.

Collected from the storage pocket on the front dri"'yer's
side door:

ITEM 29 miscellaneous papers including one1 FIRST UNION
NATIONAL BANK set of starter checks with no pre-printed rlame or
address for account number 1010042787697, one 1 California :
Department of Motor Vehicles Interim Driver g |j regeipt ;
reading "D2416698, NAWAF M S ALHAZMI ]SAN
DIEGO, CA 92111", one 1 FIRST UNION NATIONAL BANK teceipt, ong/
1 white envelope postmarked 08/29/01 containing FIRST UNION i

TIONAL BANK information regarding a check card for "HANI HANJOUR,

| LAUREL, MD 20707, and one'1 receipt/

reading "CALDWELL FLIGHT ACADEMY, ESSEX COUNTY AIRPORT, FAIRFIELD,
NJ 07004, 973-227-1707, HAMI HANJQUR.' JPATERSON,
NJ" which reflected a 06/11/2001 aircraft rental of aircraft number |
NO746K. ;

Collected from undemeath the driver’sié‘eat\:

ITEM 30 one 1 20 ounce "PEPSI" brand plastic so&ébpnle"
2 white styrofoam cups. e
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Collected from the console located in th"é froni of the
vehicle between the driver's and passenger's sgats: ;

ITEM 31 three 3 keys on a ring f
ITEM 32 one 1 business card off \Travel Consultant

, telephone number

one 1 piece of apparent register receipt paper from the TARGET

STORE with handwritten notes reading “B/W arrow pointing right TO
WASHINGTON arrow pointing right TO GREENBELT", a SHOPPER'S CLUB
receipt dated 09/03/01 at 6:08 PM, Maryland Motor Vehicles Digital

Driver's Licence receipt dated 09/05/01 at 12:17 with the address

reading "505 LAUREL, MD 20707", and a GIANT FOODS
receipt dated 09/09/01 at 15:40 hrs;

Collected from storage pocket on the front passenger's
side door:

‘September 17, 2003 11:58 am Page 5




ITEM 33 one 1 information sheet from the SHERWOQD REGIONAL
LIBRARY in Alexandria, VA, one 1 informational map RCHMONT
VILLAGE APTS in Alexandria, VA with apartment uni ircled and
one 1 automatic teller machine receipt dated 08/18/01 ;

ITEM 34 one 1 compact disk and case reading " PAN AMERICAN
INTERNATIONAL FLIGHT ACADEMY, 737 WALKAROUND"

Collected from the front passenger’s side ﬂporboard.
ITEM 35 one 1 DULLES INTERNATIONAL AIRﬁ’ORT parking receipt for
entry into the parking area dated 09/11/01 at 7:25 AM and numbered
#HB61-606; ;
ITEM 36 one 1 yellow cassette tape with forelgn writing, one
1 FIRST UNION receipt dated 09/10/01 for accountinumber
1010042788049 and one 1 white styrofoam cup. |

Collected from underneath the passenger;'s side front
seat: ;

ITEM 37 one 1 "JORDACHE" brand hairbrushi
Collected from the glove box oompartmeht'

ITEM 38 one 1 white piece of paper bearing handwntten notes
reading "OSAMA 583 5316", two 2 boxes of checks numbered 101-
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400, for HUDSON UNITED BANK, Levittown, PA for NAWAF M S ALHAZMI,
“Fort Lee, NJ 07024-3701, account number

39809997755.
Collected from the rear floorboard on the dnvel‘s side:

ITEM 39 two 2 MAIL BOXES ETC receipts S|gned by NAWAF ALHAZMI
dated 09/10/01, one at 1:01 PM the other at 13:05 HRS, which were A

stapled to a US Post Offlce Express Mail receipt number
EEB1641971US a

, ONe CTIONS" brand phone card bearing PIN 740-
058-1825 and one 1 QUALITY INN business card of -
Assistant Manager, Laurel, MD with telephone number

Collectad from the rear floorboard on the pasépnger's
side:
ITEM 40 one 1 pair of sunglasses with only one arm:;

Collected from the rear window interior deck:

ITEM 41 one 1 NYC 5 Boroughs Atlas book, one 1 Wsshin n, OC
Area Visitor's foldout map with telephone number reading
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1947" written on the map (“number is unreadable but appears to be a
4 or 9) and one US Atias book without a cover that contains a white
piece of printed material at page 177.

The collection of ltems 1 through 41 was completed at

7:95 AM on 09/13/2001. Custody of the vehicle was maintained by SA
until 8:30 AM when custody was turned over to

for further evidence processing.
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FEDERAL BUREAU OF INV
Datg of franscription  09/17/2001
—

|was interviewed atthe AMERI-SUITES
HOTEL in Chicago. After being-advised ofthe.ideritity.of the,
interviawing Agents and the nature of theinterview, he provided
the following information: S i

[C__dvised hie js & pitot for AMERICAN AIRLINES AA.
He flew into Chicago on AA Flight 91-from Londori"Heathrow Airport
on September 15, 2001. He statgd'he has some/informatioh regarding
the terrorist attacks whigh took piace’in the Unitgd States on !
September 11, 2001. L. Istated he is/quite certain that one of
the hijacking suspects, MARWAN AL-SHEHHI; gka MARWAN AL-SHEHRI, was
a passenger who fléw on‘an AA plane piloted py‘a:on Jane 7,
2001. | I

Stated that he'piloted A Flight 59 on June 7, 2001
from John F. Kennedy Airportin/New Ygrk t¢' §an Francisco. This
plane left early in thé morning, Sometinig between 8 and 9 a.m. and
was a Boeing 767 On thatda 7/ |was training First Officer,

| ._Jand thiswa ;i Yfjrst day in the cockpit. After
his initial trainifig of her, he-was approached by the head flight :
attendant who introducéd AL-SHEHRI to him. The head flight

nt toid " khat AL-SHEHRI wished to speak with him.

spoke to AL-SHEHRLfor'approximately fifteen minutes. AL-
SHEHRI introduced himself to] / / as "MARWAN" and stated that his
name is easy to rémember, all gne had to think about was the ward
"moron”. i i i

E\L’-SHEHRI pregented his pilot license and boarding icard
to and asked if he could sit in the jump seat in the :
cockpit. He then preceded tg sit down in the jump seat and asked
again if he could sit there, [____]stated that he could sit there

for now. AL-?HEHRI asked if he could sit in the jump seat during;
the flight and esponded that he could not. AL-SHEHR| asked
if anyone can sit in the jump seat during the flight and '
stated that only pilots with agreements with AA could sit in the
seat. AL-SHEHRI answered that he had been in the cockpit on other
airlines and Feplied that some foreign carriers do allow
people to sit in the cockpit but that AA does not. AL-SHEHRI asked
if he was an agent or an employee of the airline if he could sit in

Investigation on at
09/17/01 Chicago, Hllinois

File # Date dictated
_NY. 09/17/01

9/11 Law Enforcement Privacy

by

This document contains neither recommendations nor conclusions of the FBI. It is the property of the FBI
and is loaned to your agency;

September 17, 2003 11:52 am Page 1




it and its contents are not to be distributed outside your agency.
[PDF page 1]
FD-302a {Rev. 10-6-95)

9/11 Personal Privacy
265D-NY-280350

i

Continuation of FD-302 of | 1 Page 2

the jump seat and:‘s’tated even those people are Aat
authorized to sit in the cockpit unless they fecéive authorjzatio
from senior managementat AA. | ] explainedto/the |
interviewing Agents that in order 10 SR in (he cockpit inajump i
seat a person would require a jump seat boatding card marked with
sither "W1" or "W2" rather than.a seat'number, valid AA{ | 1}
identification or identification from another major airline with an '
agreement with AA to allow such a thing, and a legitimaté pilot
license).

escribed AL-SHEHR! as & middle-eastern malei(he
may have stated he was from the-United Arab/Emirates), ofimedium }
height, slightly overweight, with short dark hair, balding, wearing .
smallish eye glasses, and dregsed in busingss casual attire -
SHEHRI spoke excellent Engfish with only a slight accent. | '=
can not recall if AL“SHEHRI was carrying any luggage.

AL-SHEHRI commented tol__Z____Jhat he had flown small
multi-engineplanes byt "nothing like this". AL-SHEHRI asked i
:%hbout how:the auto pilot on the plane opefated, he also !
asked about the Flight Management Computer FMG and how to enter a
point of destination. He also asked many “standard questions” that
many people ask, such as, how fast; how far, and how high a Boeing
767 can fly. One area of interest to’ AL-SHEHRI that most people do
not ask about concerned the amount of fuel the plane was carrying.}
%ﬂiﬂé plane flying to San Francisco is full of fuel. | i
answered that it is notbecause if the plane was full of

fuel it could fly at least ten and & half hours. Theitrip to San

Francisco only takes half that time so the plang is not fully

fueled. / i i

At one point during their discussion______Pelieves
that AL-SHEHR! stated he Ras a friend or refative who works as a
reservation agent for a major airline. He did not further identify
this person nor did he further identiE the airline for which this }
person may work. AL-SHEHRI tol that he was employed as a
computer engineer. ' /
AL-SHEHRI flew first class on flight 59 on the day he had
his discussion with L Jadvised that when he provided
answers to AL-SHEHRI's questions, AL-SHEHRI repeated the answers
back o Jithout fail. At the time of the discussion,
thought this was unusual. He believed at the time that AL-SHEHRI
was repeating the answers because he was not a native English
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speaker; however, he now bejieVéé tha,t,fhé may have been imprinting
the information for later recal. g

Q-advised that AL-SHEHRI seémed genuinely interested
in matters pertaining to flying.& Boeing 767. He visually

inspected the cockpit in detail and was reluctant to leave the

cockpit at all, [ Jhad to gently advise'him he must leave
before they took off. When he asked AL-SHEHR! to leave, he told
AL-SHEHRI he could come back into the cockpit once they stopped at
the gate in San Francisco, hqweyer AL-SHEHRI never did come back.
AL-SHEHRI at no time aske bout transponders or voice
recorders in a Boeing 767. At ali times, AL-SHEHRI was polite and
thankful. AL-SHEHRI did mention that he had flown planes in SAUDI
ARABIA,
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I (ﬂ'_h__'
elephone;

[ He was advised of the identities of the

Thterviewing Agents and was already aware thathe was being
interviewed concerning HANI HANJOUR. advised that he is &
commercial pilot fo nd a flight simulator ~ /

instructor for JET TECH in Phoenix, Arizona. JET TECHIis a ;

division of PAN AM INTERNATIONAL and has tefephone. number. 800

570-5823. When in Phoenix,[___Jstays.at the WINDHAM HOTEL near
‘

thE'_min_Jj—g__;ﬁd that voice mail messages ¢an be-left for him
at

[TJaovised n employed by}
approximately nine months. He said that he telephoned the JEY, TECH
office this morning from SIMULATOR TRAINING, INCORPQRATED STl in
Seattle, where he had enrolied in a course; and was advised that
the FEDERAL BUREAU OF INVESTIGATION FBI \hiénted foitalkito him

about one of his former students, HANI HANJOUR: immediately
contacted the Seattle FBI officé which, he fearngd, had already '
established a liaison with-STI. S A A R

! immediately recafled HARN HANJOUR as a Middle
Eastern student of his who had said thathe was from $audi Arabia;

He described HANJOUR as about 5'5"4all and frail with dark hair,
dark eyes and a dark comptexion. He kept his Wair sHort and was, |
usually unshaven. I”could recdl)no distinguishing  ;
characteristics of HANJOUR's appearance but descfibed his demeanor
as "nice" and "pleasant”. [__Jwas shown a black’and white | |
photocopy of an E-mailed photograph of HANI HANJOUR who is | ¢
suspected of being one of the hijackers of AMERI CAN AIRLINES FElig]
77 which was crashed into'the PENTAGON on Sgptember 11, 2001.
advised that the individual pictured looked like his former student ! '
HANI HANJOUR, except that he did not recall hjs student's hairline!
as having receded as fat as that of the'person in the photograph. !

[ Jiecalled that HANJOUR was trained in a BOEING 737-
200 simulator and that he shared time with another sfudent named |

[ He belie t[__Jmay have t iob with
IRLINES. 'has no further record o ut

Investigation on at i
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believes that the JET TECH officé should have records'indicating
how he can be contacted.f~  |is not aware of any gther JET TECH
instructor rked with HANJQUR nior of any othier student who

knew him. believes thatf.—_~_ Jdid not ksow HANJOUR before
JET TECH pared them in the same simulator ang'that[____ Jvas not

happy about the pairing bécause HANJOUR proved to be sugh a bad
pilot that he limited the progress tha,t;ould have made.

6xplainéd that the tourse given to HANJOUR was
primarily pattern flying. It consisted of groind checks, enging |
startup, takeoff and flying ardund the viciriity of the airport 1 I
order to facilitate instrumentlandings. He described HANJOUR as
“totally clueless” adding that he seemed to have no practicdl !
i xpériences whatsoever. The ipression that HANJOUR gave
was that he just wanted to get‘certified on a course $6 that
he could get a job'when he returned to SAUDI ARABIA. '

L |r'ecalled that HANJOUR crashed the simufdtor but
believes T was due to incompetence and not deliberatg He added
that the simulator program did not include buildinghinks‘,
ANJOUR had a logbogk in which he wanted {0 sign off but
‘did not do so. Iil‘said that HANJOUR did not even know how
to do his check list resporise and was no where near being readyito
do an actual check out flight. HANJOUR seemed to make no progress
during the course and was not certified by JET TECH. ’ not
know how, or in what form, HANJOUR paid for the course. added
that HANJOUR was50 bad that he never bothered discussing the radio
or transponder with him although he appeared to know their purpose
and location in the cockpit. i

q&onsulted his own logbook and providédfthe following
information about HANJOUR's time in the simulator: | !

February 27, 2001 - four hours with switching

seats after two hours; ;
February 28, 2001 - scheduled but called in;‘fsick;
March 1, 2001 - eight hours with:[ haif in each
seat;
March 2, 2001 - four hours above;
March 4, 2001 - not scheduled;
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March 5, 2001 - schieduled but did not $how up. ¢

[Jrecalled that during his last Session on March 3,
HANJOUR turned off the simulator himseff,-in frustration; and never
came back.

Jstated that he only had one convérsation with
HANJOUR outside the simulator. This occurred’wherf HANJOUR offered
to drop him off at his hotel on-his way home. HANJOUR indicated
that he resided with a cousin in-éast Phoenix./ said he never
met the cousin, nor any ofher-associate of HANJOUR's, and never
even saw him in the company of another person. He never mentioned
having lived in any other part of the United-States and never
mentioned having-any family here. | |'recalled that HANJOUR was a
good djg t.a poor English speaker. He drove an old beat up
car b%@not remember the make or model. HANJOUR did
comment to - during their one conversation, that the Islamic
laws in Saudi Arabia were much stricter than the laws in the United
States.
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; r seﬁt during thls interview

g Hani: Hanjour and’ other
terrorist. Afterbeing advised'of the‘identity.of the / / [ ©
investi atlng Special' Agent and tiie purpose of the interview, '
ﬂ prowded the foUowmg mformatlon o

was to obtain in ormatlon regar’ I

dvused ‘that untll recently he was ni d
irlines United Customer Sérvice Agent CSA. Untted laid ;
| |off as a result ofthe September 141, 2001/ attackion the

United States. :]work

d for Umted for approxnmately i
thirteen and one-half years. | sgtked at Sky Harbor Airport
PHX for about one year. As, a CSA| 'sells customers | |
tickets, re-books c¢stomers, and checks customers in aithet oket
counter. ‘said that he normal}y worked ‘at Umted S t:cket
counter. £ ; ; i i

Eadvnsed that he checked in and dealt wnth Hani
H?n our anid five of his associates At United's! fickef counter. !

believes this occurred between Auglst 12, 2001 and: August
30, 2001. After reviewing his work schedule; recordsh :

guess t it may haye been September 10, 15/ 16,ipr the 23rd of
2001. said th1s occurrence was after 5pm in the evenmg

:rewewed the news photos of the! nlneteen 19
known Hijackers and advised Mohamed Altta
Middie Eastern ME men with Hani Hanjour.

[ |believes four

was

A Thié purpbse of thls |rterview

xas definitely one of the

/11 Personal Privacy

of the five ME men to be Ham Hanjour, Mohamed . Satam M A. Al
Sugqami, and Wail M. Alsherie. ﬁthmks that the_gther ME man
may have been Waleed M Alshehri or Majed Moqed; said that

United's computer data/ ‘base unde

d be maintained in

employee identification

check-in information for these |nd|v’@

number 044058.

:Iexplalned that he was working the First Class
check-in line at the time. Two of the ME men came from the regular
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09/29/01 | |
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check-in line and.the other three, Hani-Hanjsur, MoHamed Atta, and
tam M. A. AT Suqami were in the First Class check-iriiine.
aid that he helped theé two fromthe’reguildr chigck-in line
because the First Class line-was-émpty.” Hani Hanjour,;Mohamed
Atta, and Satam M. A. Al Suganni arrived af thé First Class line
after helping them. assisteqw'them next/ /| i

[Jedvised that Haril Hanjour stepped up to the
ticket counter and asked to have his ticket re-routed out Gf
Phoenix, Arizona instead of LosAngefes, Califofria. Harii Hanjour
wanted to go from Phoenix, Arizona fo New York; New Ydrk or to
Boston, Massachusetts. Hani Hanjsur was well dressediwearing a
dark blue suit tailored to lookK like g flightcaptains unifotr.

Hani Hanjour was also wearing a captaih's hat; | i |described
Hani Hanjour as a thirti féar old:ME man/approximately 58",

weighing 150-160 Ibs. L 'examifed Hani;Hanjougs itiner
which had his name listed as Hani Hanjour/or Honjour. E

thinks that Hani Hanjour's ticket was/purchased through %
Travelocity, an interpet web site for purchasing airline tickets.

‘asked Hani Hanjour/for identification and the
credit card he used to purchase his ticket. Hdni Hanjour provided
a passport from Saudi Arabia and a Gold coléred card that va
either a credit card or Hani Hanjour's' Milage Plus Card.
said that it is possible that this was an award ticket. Hani
Hanjour had a pilot trgining marual foria Boging 727 or a Baeing
747 which he placed on the counter. The manual had a yelipw cover
with black bold lettering. L_: Eisﬁncﬂy Femembers thinking
the United States must be séfling airplanesito the Saudi's. !

Hani Hanjour presented[____Jwith a pocket knifé and
asked___Jif he could'take this on the:airplane. 1
recommended that he chack it in his luggage; Hani Hanjour complied.
One of the other ME men;| believées to be Satam M. A. Al
Sugami, aske if @ bOX cutter/could be carried onboard the
airplane. old them that a box cutter would not be allowed
on the airplane. Satam/M. A. Al Sugdmi said that he needed his box
cutter with him becausg he worked af a warehouse. [_____Jhought
this was inconsequential and gave Hani;Hanjour his boarding pass.

T i érson,l llbelf:eves to be Mohamed Atta,
addressed hnd asked 1f there was a problem. At that time
Hani Hanjour, Satam M. A. Al mi and Mohamed Atta spoke to one

another in another language. described Mohamed Atta to be
in his mid forties, balding and wearing sunglasses.
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Satam M:A. Al Sugami présented a passpeit that could

en fro India, United Arab Emirates UAE or Saudi Arabia.

I récalls that the name on this passpgrt was something like
waheedi." Satam M. A-’Al Sugami told hat he was not

flying today but wanted to change his flight itinerary for a future
fight in early September 2001. quessed that it may have
been for a flight on September 4, 2001. fremembersithat the
flight was from Phoenix, Arizona to Bostor, Massachusetts and the
return flight‘was on September 11, 2001 to Los Angeles, California.

'said that Satam M. A. Al Sugapi wanted to change the return
tlight starting point from Boston, Massachusetts to Dulles, !
Washington D.C. Satam M. A. Al Sudami 3lso requested a seat change
to the bulk head area, row three 3. ade this change for
Satam M. A. Al Sugami. ;

Mohamed Atta presentéd a passport that could have been
from UAE or Saudi Arabia. Mohiamed Atta requested an itinerary
change in a future flight as well. Mohamed Atta wanted to change
his flight so he could fly with Satam M. A. Al Sugami. i |
changed Mohamed Atta's flight so that he could fly from Phoenix,
Arizona to Boston, Massachusetts in early September 2001, possibly
September 4, 2001 and then returning from Dulles, Washington D.C.
to Los Angeles, California on September 11, 2001.

Eaﬂs that one of the itinerary's had the name
Naraq on it. also said from reviewing the news photos of
the nineteen 19 known Hijackers that Fayez Banihammad looks
vaguely familiar.

x
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FEDERAL BUREAU OF INVESTIGATION ",

Date of transcl"r._‘ipttiqn 09/23/2001

SCOTT BE_LL,.bé}nl

»"Jhome. was interviewed at Dulles International

e

Vousge

Trport in the-pi f American Airlines attorney KAREN ;
SPROLE-;'ﬁorn%'social security account numbe%
“After being advised of the identities of the interviewing
agents and the nature cf the interview, BELL provided the following

information:

BELL advised that he had been previously interviewed by
Special Agent[_____]FBI. However, during that interview BELL
had not been shown pictiires of the hijacking subjects for American
Airlines flight 77. BELL was shown those pictures but did not
recall checking-in any of them while working at the ticket counter
on the morning of September 11;.2001. However, BELL stated that
the picture of HANI HANJOUR stood out in his mind more than the
other pictures. BELL also stated that the picture of MAJED MOQED
seemed familiar as though BELL had séen him in the airport before.

BRENDA BROWN, DIANE LEA‘DS. GRACE PAERCIONI, VON ALLEX,
FRANCISCO AYALA, (first name unknown} Hilt, and (first name
unknown) Stock were also working the ticket counier on September
11, 2001.

,29/11 Law Enforcement
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FEDERAL BUREAU OF iNV,ESTIGATlON

Date of transcription  09/15/2001

RAPID START CONTROL NUMBER BAS97 IiEGARDING THE VISA DEBIT
CARD NUMBER 4158740011865303 USED BY NAWAF M 8 ALHAZMI AT THE
TARGET STORE, 3343 LAUREL FORT MEAD ROAD, LAUREL, MARYLAND.

Michae! Todd Jensen, bornj

was

contacted at the Target store, 3343 Laurel Fort Meade Road, Laurel,
Maryland, 20724, telephone number 301-483-0934, regarding lead
BA597 from Newark NK691 for captioned case. After being advised of
the identity of the interviewing agent and the purpose for the

interview, he provided the following information:

Jensen, a security team member, does not normally work at
this Target store and was there covering for a fellow security
manager. Jensen was advised by SAbthat the FBI is
interested in transaction for $73.48 that occurred at the store on
08/27/2001 using a Visa debit card number 415874001 1865303 by NAWAF
M S ALHAZM!. Jensen was advised that the transaction occurred at
Point of Sale Terminal number 10070080.

Jensen obtained the Point of Sale Terminal information
and advised that it is check out #10. iJensen provided a copy of
the transaction and advised that it was a debit card transaction so
they would not have a signed receipf. Jensen then advised that the

items that were purchased were ong 1 Optima Signature Series Pens Se M

Ball Point & Pencil Set and one 1 Original Leath ti-
tool. Jensen stated that he would provide to A ith one

each of exactly what was purchased. i

Jensen also searched for and obtdined one 1
surveillance video tape of an individual in the checkout area
between 2:30 p.m. and 3:00 p.m. on 08/27/2001, one 1 surveillance
video tape of an individual at checkout #10 between 2:30 p.m. and
3:00 p.m. on 08/27/2001, and one 11 survellfance video tape of all
camera activity on 08/27/2001. i

Jensen advised that tt;ie cashi:er who was i t
checkout #10 at the time of the transaction was cashie

Investigation on at|
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:"Jéﬂsen arranged an interview for SAL______Jwhich

was recorded on a separate FD-302. :

The items obtained from Jensen at the Target store y;vere
placed into evidence. i
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FEDERAL BUREAU OF INVESTIGATION

Date of transcription  09/15/2001

RAPID START CONTROL NUMBER BA597 REGARDING THE VISA DEBIT
CARD NUMBER 4158740011865303 USED BY NAWAF M S ALHAZM! AT THE
TARGET STORE, 3343 LAUREL FORT MEAD ROAD, LAUREL, MARYLAND.

Jfa\!,

nterviewed at her place of employment, Target, 3343 Laurel Fort

Meade Road, Laurel, Maryland, 20724, telephone number 301:483-0934,
regarding lead BAS97 from Newark lead NK691 for captioned’'case.

After being advised of the identity of the interviewing agent and

the purpose for the interview, he provided the followi g
information: e

a cashier.[:s teller_Jatid was working, dccording to

Target records, at checkout #10 on 0 2742001 at the time of the
purchase by NAWAF M S ALHAZMI.: i Jdbes remember a person
purchasing a Leatherman Multi-tootand a pen and pencil set but was
not able to provide a description of the pefrson who conducted the
transaction nor the date of thie transaction.

doés recall two-suspicious Hispanic looking males
who have béen imand out of the store for a few weeks. The two
males usually-enter the store between 12:00 p.m. and 3:00 p.m. and
were in the store three days’in a row approximately two weeks ago.
stated the two usually wore Jersey type sports shirts that
were multi-colored. '

déscribed individual #1 was as follows:

Sex: Male
Race: Hispanic
Height: 5'8"
Weight: 160-180 pounds
Hair: Short Black or Brown
Clothing: Redish colored muiti-colored
Jersay
Miscellaneous: 2 day growth beard
Investigation on at
09/14/2001 Laurel, Maryland
265D-NY-280350, 265D-NY-280350-NK,
File # Date dictated
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[ Juescrived incividual #2 was s follows:

Sex:
Male
Race: Hispanic
Height: 5'g"
Weight: 160-180 pounds i }
Hair: Short Black or Brown - 9/11 Personal Privacy
Clothing: Blueish colored muiti-coefored
Jersey T LT
Miscellaneous: _..-2'day growth beard

|:a|»stéted that both individusls like to watch woman
in the store and on one-oécasion they followed her out of the
store. After she gotinto her car-the two individuals got into an
older_margon or brown colored Honda Accord, possibly a 4-door.
oliced that the cdr did not have a front license plate.

Dp"r'évided no further information.
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Fritschi Diamir
G3

Garcia Machine
Garmont
GearAid
Gerber

Giro

Golite
Gramicci
Granite Gear
Gregory

Grivel

GSI

Harmony
Head USA
Highgear
Horny Toad
Hydro Photon
Icebreaker
Indigo Equipment
Integral Designs
Jansport

K2

Kahtoola
Karhu
Katadyn
Kelsyus

Kelty

Kokatat

La Sportiva
Lange
Leatherman
LEKI

Life-Link

Line

Linken

Look

Lotus

Lowa

Mad River Rocket
Madshus
Mammut
Marmot

Mary Janes Farm
Masters

Maui Jim
McNett
Metollus
Montrail
Mountain Hardwear
Mountainsmith
MSR

Naigene

Naxo

Nikwax

Nixon

Nordica
Qakley
Optimus
Orage

Ortovox
Osprey Packs
Package

pack and always......
Price $8.95

product detail page

The Leatherman PST is the one
and only. This Is the tool that
started the whole multi-tool rage.

Sale Price $44.95
Normal Price $57.95

http://youtrek.com/bcs/?b=Leatherman

thicker chassis than the CS4......

Sale Price $69.95
Normal Price $93.95

Leatherman Juice CS4 Multi-Tool

product detail page

The Leatherman Juice CS4 Multi-
Tool is a compact Leatherman
packed with useful tools. Built with
freedom and convenience in

Sale Price $59.95
Normal Price $75.95

LM ( MORE INFO )

12/9/03
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: M-INT-00001718

. 265A-NY-280350-302~1464

= 09/15/2001

: DOUGLAS HENSON 9/14/01

: NCTA_004 (1st Batch of unredacted 302's delivered in August)
. FD-302 (Rev. 10-6-95)

/9/11 Personal Privacy
-1- a 2.‘

FEDERAL BUREAU OF legéﬂGAﬁON

' Date of transcnptlon 09/15/2001

On 09/14/2001, SA:mterwewed Dou Ias

at the Logan International Airport Central Parklng Garage, Baston,
Massachusetts. After being advised of the/ |dent|ty of the
mterwewmg agent, he advised the followmg

Henson owns a 2000 black’ Ford Mustang convertible with
Massachusetts license platel____] Henson was scheduled to fly
from Boston to Atlanta on Delta flight 1043 at 7:45 am on
09/11/2001. His ﬂlght was scheduled to depart from Terminal C at

Logan international Airport. ‘

Henson explained that he arrived at Logan International
Airport, and drove stralght to the Central Parking Garage.
Accordmg to his Logan Airport Central Parking ticket, Henson
entered the garage at 6:47 am on 08/11/2001. iIt was very busy at
the garage, and took him approximately five minutes to drive from
the garage entrance to where he parked on the: thlrd floor.

Henson drove to the third floor from ithe second floor of
the garage via the ramp closest to the elevator banks for Terminals
E and C. Once on the third floor, Henson found! a parking space in
row GG. He parked his vehicle nose in. :

He did not see anyone in or around fhe vehicles in the
vicinity of where he parked. However, he recallsiseeing
individuals walking down row FF toward the elevator bank for
Terminal A. Henson could not recall how many individuals were
walking or any other details regarding them. There wers also
vehicles filling in the parking spaces on the opposlte side of row
GG.

Henson did not see or smell any smoke in the vicinity of
the vehicles.

According to Boston investigation, a w:hite Mitsubishi
Mirage with Virginia license plate YGU4417 was parked in the space
diagonally to the right front of where Henson parked Henson

"”9/11 Law Enforcement Privacy

Investigation on at

09/14/2001 Boston, Massachusetts

Date dictated
265D-NY-280350 .- 09/15/2001

This document contains neither recommendations nor conclusions of the FBI. It is the property of the FBI
and is loaned to your agency;
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Continuation of FD-302 of Douglas Henson , On 09/14/2001 , Page

believes that if there was anyone in the Mirage, he would have seen
that person or persons as he grabbed his briefcase and duffle bag
out of his vehicle.

He walked down row GG and then on the sidewalk aver the
ramp to the old section of the garage. He walked to the end of the
road and then took a left toward the elevator bank for Terminal C.

At that time, he saw three men walking toward the
Terminal C elevator bank. They came from the area of vehicles on
the left side of the road that Henson was walking down. The men
were in their 30's, and dark skinned. Henson did not notice if
they were talking or not. They did not wear anything on their
heads. They waited for the elevator. One of the men was kneeling
on the ground looking in his duffle bag. One of the other men may
also have been carrying a duffle bag. Henson could not recall any
other details about the men.

Henson walked past them and went down the stairs. He
never saw them again.

Henson did not see any MASSPORT golf carts picking up or
dropping off passengers on the third floor.

Henson is 5'11", 220 ibs., and has reddish/brown hair.
He wears glasses. The morning of 09/11/2001, he was wearing tan
khaki pants and a blue and white vertical long sleeve stripped
shirt. Henson's duffle bag was over his shoulder and he carried
his briefcase.

* [PDF page 2]
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M-INT-00067834
Production Number: M-INT-00067834
case/Serial no: 265A-NY-280350-302~19106
pate: 09/19/2001
Description: DIANE GALLAGHER

09/19/2001

DIANE GALLAGHER, American Airlines Employee, Logan
International Airport, East Boston, Massachusetts, was
interviewed at her place of employment. After being advised of
the identity of the interviewin a$ents and the nature of the

interview, GALLAGHER provided the following information:

GALLAGHER interpreted the Passenger Name Record PNR
for MOHAMED ATTA and ABDULAZIZ ALOMARI.

The PNR on MOHAMED ATTA and ABDULAZIZ ALOMARI provided
the following information:

MOHAMED ATTA and ABDULAZIZ ALOMARI were passengers on .
the same PNR list. ~"9/11 Personal Privacy

US Airways Express - Colgan Air Flight us5930Y v
stands for coach) departing Portland Maine, 0600, arriving’
Boston, 0650 on September 11. A connecting flight American
Airlines Flight 11, departing Boston 0745, arriving Los Angeles
1059 on September 11, 2001. Hold and confirm for two. The plane
was out of the gate and ready to push_at 0740 and off the ground
ar 0759, the estimated time of arrival was 1055 in"Los Angeles.

Ticket 0012135020181 was issued to ATTA by mail_at 1541
on August 28, 2001. Ticket 0012135020182 was issued to Alomari
by mail at 1542 on August 28, 2001. Ticket 0012179084144 was

issued to Alomari in Boston by 'at 1655 on September 9,

2001, it was a replacement ticket for ticket number o

0012135020182. 79/11 Law Enforcement
../ Sensitive

The telephone number listed for ATTA was 9548153004
were mailed to was MOHAMED ATTA, '

I

) ATTA was a frequent traveler member with American
Airlines. American Advantage number AAGH26L04. Enroliment date
August 25, 2001, eligible miles 3745, account status as of
September 11, 2001.

The seats/boarding pass were listed as Flight 113 (J
stands for business class) on September 11, Boston to LOS

09/18/2001 Boston, Massachusetts
265D-NY-280350 09/19/2001
I 9/11 Law Enforcement Privacy I
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M-INT-00067834

Angeles, hold and confirmed, seat 8D non-smoking aisle,
ATTA/MOHAMED. The second seat was Flight 113 (J stands for
business class) on September 11, Boston to Los Angeles, hold and
confirmed 8G non-smoking aisle, ALOMARI/ABDULAZIZ.

The reservations were sent to US Airways to confirm
they were ticketed. The original ticket numbers and the
replacement ticket numbers were sent.

The form of payment was a credit card, number
BA4011800840507778, expiration number 07/02. Amount charged to
the account was $4,226.00 billed at 1541 on August 28, 2001 to
MOHAMED NMN ATTA. Both tickets were purchased by ATTA. American
Airlines sent the ﬁhysica1 tickets through the mail. The booking
was made through the American Airlines web sit. With an American
Advantage number the ticket, seat, and boarding pass can be
reserved through the website.

MOHAMED ATTA checked two bags on American Airlines
Flight 11 to Los Angeles. Both bags were checked in with Us Air.
The first bag tag was LAX US 138529, by HDQ5XUs at 0543 on
September 11, 2001. The second bag tag was LAX US 138530, by
HDQ5XUS at 0543 on September 11, 2001.

. The paper ticket issued to MOHAMED ATTA contained the
following information:

Two coupons issued on August 28, 2001. PNR record
indicator JNEHJU. The first coupon was for US Airways Flight
5930, class Y coach, for September 11, 2001, departing
portland, Maine and arriving in Boston, Massachusetts. Time of
departure 6:00 a.m. The second coupon was for American Airlines
Flight 11, class Y business class, for September 11, 2001,
departing Boston, Massachusetts, arriving in Los Angeles,
Ccalifornia. Time of departure 7:45 a.m.

The fare in USD was 1954.88, tax 146.62, US tax 5.50ZF,
tax 6.00xF, total usD 2113.00.

The form of payment was BA4011800840507778, expiration
date 07/02, approval code 009774 issued August 28, 2001.

The original ticket issued to ABDULAZIZ ALOMARI
[PDF page 2]
265D-NY-280350

Diane Gallagher 09/18/2001
provided the following information:

Two coupons issued on August 28, 2001. PNR record
indicator JNEH3U. The first coupon was for USs Airways flight
5930, class Ycoach, for September 11, departing Portland, Maine
and arriving Boston, Massachusetts. Time of departure was 6:00
a.m.

i The second coupon was issued for American Airline
Flight 11, class J business class, for September 11, departing
Boston, Massachusetts, arriving Los Angeles, California. Time of

Page 2




M-INT-00067834
departure was 7:45 a.m,

The fare in USD was 1954.88, tax 146.62, US tax 5.50ZF,
tax 6.00%XF, total usD 2113.00.

The form of payment was BA4011800840507778, expiration
date 07/02, approval code 009774 issued August 28, 2001.

. The replacement ticket issued to ADULAZIZ ALOMARI
provided the following information:

Two coupons issued on August 28, 2001. PNR record
indicator INEHJU. The first coupon was for uUs Air flight 5930,
class Ycoach, for September 11, departing Portland, Main and
arriving Boston, Massachusetts. Time of departure was 6:00 a.m.

The second coupon was issued for American Airline
Flight 11, class J business class, for September 11, departing
Boston, Massachusetts, arriving Los Angeles, california. Time of
departure was 7:45 a.m.

The fare in USD was 1954.88, tax 146.62, US tax 5.50ZF,
tax 6.00xF, total usD 2113.00.

The form of payment was BA4011800B40507778, expiration
date 07/02, approval code 009774 issued August 28, 2001.

The da i was September 9, 2001. It was issued
at Boston by 86F, -.The exchange number was
0012135020182/12. It was originally.issued on August 28, 2001 by
mail. A T325, lost ticket form was completed. This was not the

correct form to use. By using this form ALOMARI-c]aimed that

[pDF page 3]
265D-NY-280350
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piane Gallagher 09/18/2001 4

American Airlines never sent him the ticket and he would not have
to pay the one hundred dollar fee for the lost ticket.

MOHAMED ATTA AND ABDULAZIZ ALOMARI had a paper ticket
and boarding pass prior to their arrival at the airport. They
needed ?aper tickets because they traveled inter-line (between
two airlines). without the boarding passes we are unable to
identify who checked them in. They were checked in at US Airways
and their baggage was also checked.

. The credit card used by ATTA needed to match the
mailing address used by the credit card and by the mailing
address used to mail the tickets to.

) MOHAMED ATTA AND ABDULAZIZ ALOMARI had access to the
Admiral's club because they were booked in business class.

MOHAMED ATTA AND ABDULAZIZ ALOMARI, WAIL ALSHEHRI and
WALEED ALSHEHRI all used the same telephone number 954815-3004
as a contact number when booking their reservations.
[PDF page 4]
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BEGPRODNO : M-INT-00144024

BEGBATES : 265A-NY-280350-302~54858
DATE = 10/09/2001
FBIDESCR s 1§
INPUTBATCH : NCTA_004 (1st Baich of unredacted 302's delivered in August)
FULLTEXT : FD-302 (Rev. 10-6-95)

. - 1 -

FEDERAL BUREAU OF INVESTIGATION

Date of transcription  10/15/2001
r Jwas given the

identity of the interviewing agent and the nature of the interview.
She provided the following information: *

She is currently employed by WALMAR Rpad in
Scarborough, Maine. Her work telephone number i
ﬁstgted that she works Monday, Tuesday and Thursday !
from 5:00 PM through 10:00 PM, and Friday, Saturday and Sunday from
9:00 AM to 2:00 PM. She advised that on September 10, 2001, whidh

was a weekday, she was working the 5:00 to 10:00 PM.shift. At

approximately 9:30 to 9:35 PM, she-observed AD ATTA in the
Walmart wearing a distinctive two-tone shit, | first
noticed Atta in the men's department looking at-arack of men's

shirts. She made a comment to a co-worker who she could nodt recall
regarding Atta's two-tone shirt reminding her of a shirt that-Garth,
Brooks would wear.[________Jadvised that when she firs
spotted Atta, he was by himself. I

9/11 Personal Privacy

eri observed Atta walking from-thé men’s
clothing to the children's department and standing behind-a rack of
clothing looking toward the front of the store as though-he was
waiting for someone. He then walked away and she-did ngt see him
again after that. She recalls that he never met with anyone nor
was he with anyone when she observed him. She descfibed Atta as
between 5'8" and 5'9", a little bit stocky; dark hair pressed down,
dark eyes and a dark complexion, .+{e was-wearing dark dress pants
with the two-tone white and biack shirt. .~

stated that she believes she has aiso seen
Mohamad Atta at the Walmart store toward the‘end of July or early
August of 2001.[_____Jbelieves that she saw him during the
day time which meant that it |d have to have been a weekend,
Friday, Saturday or Sunday. becalled that Atta was
seen by her on that occasion in the men’s department accompanied by
two men and two women. The two men accompanying Atta had turbans

on their head even though Atta was dressed in western type cloth-
ing. These two men had been in the children's department and

Investigation on at
10/09/2001 Portland, Maine

File # Date dictated

1??A-NY-280350—302 10/12/2001
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Continuation of FD-302 of [ ] .on 1000912001 ,Page 2

walked over and met with Atta. She described these men as/well 1
dressed. One of the two wearing a turban asked her about food. He
could not speak English very well and she believed he was asking
about the food court or a place to eat. She pointed to the food

court at the front of the store. The other m aring a turban

said something about a knife or knives andmelieved
they were looking for silverware and directed these inaividuals to A
the housewares's department, At this time, Atta walked
men's department toward the housewares department.

described the two women with Atta and these two men as wearing on
dresses and scarves over their heads. She recalls that Atta was
wearing a dark blue long-sleeve shirt, black dress pants and had

his hair and facial features the same as when she observed him in
the store on September 10, 2001.

«©w
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December 9, 2003 1:21 pm

Privacy

Page 2




BEGPRODNO : M-INT-00023920

BEGBATES 1 265A-NY-280350-302~39567

DATE = 09/17/2001

FBIDESCR 3| |}

INPUTBATCH : NCTA_004 (1stBatch of unredacted 302's delivered in August)
FULLTEXT : S 9/29/01

‘ On September 17, 2001 lI

| was. interviewed by ALCOHOL,

TOBACCO & FIREARMS ATF Special’Agent SA| at LOGAN

INTERNATIONAL AIRPORT, Terminal C, East Boston, Massachusetts
rov»ded the following mformatlon

stated she is a Unlted States citizen and she
has no political afflllatlons of any sort. R \

has been employed by HUNTLEIGH SECURITY asa
Pre-Board Screener PBS for appro)umately one 1 month. Her Lo
usual days off are Friday and Saturday. Her work shift-runs from
0500 through 1300 hours. She works the checkponnt at UNITED
AIRLINES. .

:wo‘rked on Septembé‘r’~1j'\,‘:2QQ1 but nd‘ti\t‘:ed
nathing unusual. . 3

| s awa
ADMIN STRATI;; ;g\ reguldtion for knives passmg through

security is 4<". If a knife exceeds this méasurement, she.calls

for a supervisor. The supervisor either confiscates the: knlfg or-
instructs the individual to check the weapon back at the main ™~

9/11 Law Enforcement

baggage checkpoint. e 79/11 Personal Privacy
E%]MH -allow 3 box cutter through the

checkpoint, if the blade is removed. An employee may pass wnh

box cutters. - ;

From October 4, 2000 through July 6, 2001
was previously employed as a Supervisor- for GLOB
SERVICES, AMERICAN AIRLINES, Ferminal B.-She stated d
time, approximately four 4 month- &égo, she observed a Middle;
Eastern man video taping the’ main security checkpomt Thg'man,
approximately 5'5"-5'6"-had one day’s-growth on his’ beard;” She
now knows him to b8 MOHAMED ATTA. She was ‘botheréd’by ATTA's
filming so she-spoke to her supervnsor | i ZJabout it.

ﬁmfomed her it was-a public area and nothmg could be
oneapoutit. [_____Jhasno recollec:tlon of thls event or

9/17/01 East Boston, MA ” ’
265A-NY-280350-302 o epann
[PDF page 1]
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conversation). She realized’ |t was A A when his photo was

displayed on the news. Addmon lly,_she identified ATTA from a
photo array shown to her by SA

:buggested she would be leaving her job. She

December 9, 2003 1:17 pm Page 1




is angry that Americans get a thorough background completed on
them, but the aliens hired are not subjected to this background
because their records from other countries are not available.

She stated at the end of March and early April, HUNTLEIGH started
hiring Muslims and Arabs.

------------------------------------------ "7 9/11 Personal Privacy

might be involved in the terrorist action of September 11, 2001.

[PDF page 2]
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BEGPRODNO : M-INT-00033814

BEGBATES : 265A-NY-280350-302~11062

DATE = 09/13/2001

FBIDESCR . SEARCH WARRANT ENTRY MADE TO A BLUE NISSAN ALTIMA
INPUTBATCH : NCTA_004 (1st Batch of unredacted 302's delivered in August)
FULLTEXT . FD-302 (Rev. 10-6-95)

i9/11 Law Enforcement Privacy

Pursuant to a search warrant; éntry was: mad
Nissan Altima automobile, bearing Massachusetts; régistration
3335VI, Vehicle Identification Number VIN 1NADLO1D81 C212547,
which was located in the garage at thg MAINE/STATE POLICE MSP
Crime Laboratory. A copy of the warfant is attached herets, The
purpose of this entry was to identify-gvidence ico ainedinthe
vehicle. There w j idence geized: iPresent were
Special Agent SA Iy UREAU OF INVESTIGATION
FBI, Bangor, Maine, Lieutenan{bas iiniiid MSP; Diregtor
TIMOTHY KUPFERSHMID, MSP. Crime L 4y, Sergeantl ]
MSP Crime Laboratory, if ] i 4OL, TOBACCO
MSP,

AND FIREARMS ATF, FSTENZ PROTGTaphery
and S  FBI, Augusta; Maifg.

At approximately 12:15 p.m., before entry was made, it
was noted that all four doors to the vehicle were locked and the
windows were up._On the/exterior of the vehi¢le; Seﬁgeant ]
pointed out to SA a plastic tape placed; on the rear
passenger window to preserve a finderprint; There was also damage
to the front driver side hubcap. ng)ted theifollowing
items inside the car, through the windows: | | i

On the rear seat was a Rahd McNally Map of Boston. A
white ALAMO map was on the rear floor. A green parking notice and
a white tissue paper were on the;front center ¢onsole. There was
what appeared to be a map located between the front driver's seat
and the center consols. Sergeanh 06k photagraphs of these
items through the windows.  / !

At 1:07 p.m., Lieufenan{_____Jwas able to open the door
to the vehicle using an opening device, as there were no keys
available. Forensic Photogrdpher:took photographs of the
interior of the vehicle. / i

SA_____J with the assistance of SAL__] opened the
Rand McNally 1999 Boston Stregt Map located in the back seat. it
was noted that there appeared to be a line drawn on the map,
starting in the vicinity of Route 93, extending west and
paralleling north of Route 90, just past Brookline Street, stopping

Investigation on fat
09/12/2001 i Augusta, Maine
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at the vicinity of Rockingham Street and Gramte Street There was
also a black mark at section AG 51, at the v1cm|ty of Coolldge

Avenue and Arlington Street. The black line picked: up again and
continued north of |-90, to the vncmlty of Ash Street and
Commonwealth Avenue, where the'line tuined south, parallel to Route
95. Another short black line was noted in/section AM 41 of the

map. The black line extended south throlgh Newtori, tumning east

just north of Boylston Street. The line stopped in the'vicinity of

Anita Circle and Richardson Road in Newton.; The map was taken from
the vehicle and photocopied af the MSP Crime Lab. It was retumed

to the vehicle. A copy of portlons of the’Rand McNally Boston

Street Map reflecting lines deawn, has been aftached hereto. It

was also noted that the streét index’had a mark between Washington
Street and Woodside Avenue Forensu: Photographerdook
photographs of this map. ; ;

The white ﬂ_AMQMap_Ién tﬁe back§ floor was observed to be
a Map of Boston. S turned the map over to the side
containing directions, and placed it on the back $eat. it was
observed to have beefi marked near directions pertaining to the exit
of the airport with a gircle around Route 1A. iThere was another
mark bracketing directions to Routes 1A, 1, and -95 north.
Forensic Photograp’her:jtook photographs of these directions.

In the front passenger i%ﬂit between the driver's
seat and the center console, SA located a Map of
Massachusetts and Maine. No mark| Eff Wfrf immediately observed on

these maps. Forensic photographer] took photographs of
these maps.

In .,t"he side pocket located on the driver's front door, SA
located the following:

1. One ALAMO Folder marked with the number 22.

2. An ALAMO Rental Agreement reflecting number 220-
822488-2, reflecting rental of the vehicle in Boston on September
9, 2001 at 18:08 with a scheduled retum of September 11, 2001.
The rental agreement was signed MOHAMMED ATTA.

3. A Rand McNally U.S. Map. no markings were
immediately observed.

[PDF page 2]
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On 09/12/2001

4. A Rand McNally New England Map. No marw
map were immediately observed. Forensic Photographe took
photographs of the rental agreement and the ALAMO folder

In the driver’s visor were, insurance papers and vehicle
reglstratlons for the rental car. On the passenget front floor was
a white piece of paper with a hahdwritten note, ALAMQ and the
numbers 07818988 and 07819417. It was noted that the number
07818988 was crossed out., AUnder the front passenger seat was
observed a roli of black tape and a pen. :

On the center console, SP:k)caled a green
PORTLAND JETPORT parking notice, number 497-432, tlme stamped
September 11, 2001 -at 05:40.

At 3:20 p m the search was suspended and the vehicle

remained in the  garage pending the arrival of the evndence response
team.

Atr'é:20 p.m., Forensic Photographer rovided to
S, two copies of photographs taken by and Sergeant

as well as a set of negatives.
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BEGPRODNO : M-INT-00004951

BEGBATES - 265A-NY-280350-302~32063

DATE = 09/14/2001

FBIDESCR : |

INPUTBATCH - NCTA_004 (1st Batch of unredacted 302's delivered in August)
FULLTEXT :

9/29/01

r 14, 2001 J
J was interviewed‘b’i' ALCOHOL

TOBACCO & FIREARMS ATF Special Agerit LTt LOGAN
INTERNATIONAL AIRPORT, Terminal C, East Boston, Massachusetts.

#9/11 Personal Privacy

MALERBA provided the fgll_l_owil‘ig information:

was born in Bosteri, Massachusetts, United
States of America. She is Catholic and has no political
affiliations of any sort. .~

s /9/11 Law Enforcement

as been employed by HUNTLEIGH SECURITY as a / Privacy
Pre-Board Screener PBS for approximately five 5.months. Her
usual days off are Saturday and Sunday. Her work shift runs from
0700 through 1500 hours.

On September 11, 2001 ,E’éame towork onthe |
BOSTON EXPRESS bus. When she exited the bus, she noticed
MOHAMMED ATTA standing onthe platform speaking with another man
of his same nationality. She bélieved he had a dark-colored suit’
on. She did not see him come through the security checkpoint,’

She does recall a Chinese 'man causing a problem when denigd
passage through security for having a laser pointer. The man
eventually gave up the batteries and was allowed to pass. /

qagis aware that the FEDERAL AVIATION /
ADMINIST N FAA regulation for knives passing through
security is 4<". If a knife exceeds this measurement, she
notifies a supervisor, who then instructs the passengef to check

the knife or turn it over to security. There is no record
maintained regarding knives. ;

MALERBA stated she wilt allow a box cuttgf through the
checkpoint, if the blades are removed.

MALERBA stated there are no co-worke’i"s and have been no

passengers, she can recall, that have made her suspicious of
their intentions or activities.

9/14/01 East Boston, MA ’
265A-NY-280350-302 7 a0
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